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Article # Current Language Agreed language 

10.01.03 When a permanent full-time employee's 

status is changed to permanent part-time, 

seniority shall be carried over on the basis 

of one (1) year of seniority being equal to 

eighteen hundred and twenty (1820) hours 

of work. 

When a permanent full-time employee's 

status is changed to permanent part-time, 

seniority shall be carried over converted on 

the basis of one (1) year of seniority being 

equal to eighteen one thousand eight 

hundred and twenty (1820) hours of work, 

and any partial year of seniority will be 

pro-rated as a percentage of one 

thousand eight hundred twenty (1820) 

hours. 

10.02 The Employer shall maintain a seniority list 

showing the date upon which each 

employee's service as a permanent employee 

commenced, plus accrued seniority. Up-to- 

date seniority lists shall be sent to the Union 

on June 30th and December 31st of each 

year. 

The Employer shall maintain a seniority list 

showing the date upon which each 

employee's service as a permanent employee 

commenced, plus accrued seniority. Up-to- 

date seniority lists shall be sent to the Union 

dated on June 30th and December 31st of 

each year shall be sent to the Union within 

15 days of these dates. 

11.04.02 Any other employee, promoted or 

transferred as a result of another employee 

returning to their former position during the 

trial period, shall also be returned to their 

former position without loss of seniority, 

and their salary will be adjusted to the 

appropriate increment in their former 

position. 

In the event of satisfactory performance, the 

employee may return to the former position 

upon the mutual consent of the employee 

and the Employer. 

Any other employee, promoted or 

transferred as a result of another employee 

returning to their former position during the 

trial period, shall also be returned to their 

former position without loss of seniority, 

and their salary will be adjusted to the 

appropriate increment in their former 

position. 

In the event of satisfactory performance, the 

employee may return to the former position 

at the option of the employee upon the 

mutual consent of the employee and the 

Employer 

13.01.01 Bereavement Leave 

a) In the event of the death of an 

immediate family member, an employee 

shall be granted up to five (5) days leave 

with pay for the purpose of arranging for 

and attending the funeral, exclusive of 

necessary and reasonable travel time. 

When burial occurs outside the Province of 

Ontario, such leave may include as well 

reasonable travelling time. The application 

of this provision respecting spouse and 

common-law spouse shall not govern the 

Bereavement Leave 

a) In the event of the death of an 

immediate family member, an employee 

shall be granted up to five (5) days leave 

with pay for the purpose of arranging for 

and attending the funeral, exclusive of 

necessary and reasonable travel time. 

When burial occurs outside the Province of 

Ontario, such leave may include as well 

reasonable travelling time. The application 

of this provision respecting spouse and 

common-law spouse shall not govern the 
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 interpretation of these terms with respect to 

pension. 

b) Immediate family for the purposes 

of this Article shall mean: parents, step- 

parents, spouse, child, step-child, brother, 

sister, mother-in-law, father-in-law, 

grandparents, grandchildren, aunt, uncle, 

niece, nephew, brother-in-law, sister-in- 

law, step-brother, step-sister, and 

grandparents-in-law. 

c) At the request of the employee, the 

Employer may grant additional days with 

pay for bereavement leave. 

d) The Employer may grant 

bereavement leave in the event of the death 

of a person who is not an immediate family 

member. 

interpretation of these terms with respect to 

pension. 

b) Immediate family for the purposes 

of this Article shall mean: chosen family, 

parents, step-parents, spouse, child, step- 

child, brother, sister, mother-in-law, father- 

in-law, grandparents, grandchildren, aunt, 

uncle, niece, nephew, brother-in-law, sister- 

in-law, step-brother, step-sister, and 

grandparents-in-law. 

c) At the request of the employee, the 

Employer may grant additional days with 

pay for bereavement leave. 

d) The Employer may grant 

bereavement leave in the event of the death 

of a person who is not an immediate family 

member. 

13.01.02 Compassionate Leave 

 

a) The Employer shall grant leave of 

absence with pay to a maximum of four (4) 

days per annum to an employee in the event 

of an illness in the immediate family which 

necessitates the presence of the employee. 

"Immediate family" shall mean: parents, 

step-parents, spouse, child, step-child, 

brother, sister, mother-in-law, father-in-law, 

grandparents, grandchild and any person 

who is living in the person's household as 

part of the family. 

 

b) The Employer may grant compassionate 

leave in the event of an emergency in the 

immediate family as defined above. 

 

c) Accumulated credits may be used to 

extend this period for an additional seven 

(7) days. 

Compassionate Leave 

 

a) The Employer shall grant leave of 

absence with pay to a maximum of four (4) 

days per annum to an employee in the event 

of an illness in the immediate family which 

necessitates the presence of the employee. 

"Immediate family" shall mean: chosen 

family, parents, step-parents, spouse, child, 

step-child, brother, sister, mother-in-law, 

father-in-law, grandparents, grandchild and 

any person who is living in the person's 

household as part of the family. 

 

b) The Employer may grant compassionate 

leave in the event of an emergency in the 

immediate family as defined above. 

 

c) Accumulated credits may be used to 

extend this period for an additional seven 

(7) days. 

13.04.01 

(g) 

An employee granted leave under this 

Article shall continue to accumulate 

seniority but shall only earn vacation 

credits for the fifty-two (52) week period of 

pregnancy leave. 

An employee granted leave under this 

Article shall continue to accumulate 

seniority but shall only earn vacation 

credits for the fifty-two seventy-eight 

(5278) week period of combined 

pregnancy and parental leave. 
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  In the event of legislative changes that 

increase the length of pregnancy and/or 

parental leave, the combined pregnancy 

and parental leave will be amended to 

the maximum length of pregnancy and 

parental leave under the Employment 

Standards Act, 2000, or any legislation 

which may supersede the Employment 

Standards Act, 2000, in granting 

pregnancy or parental leave. 

13.04.02 

(h) 

An employee granted leave under this 

Article shall continue to accumulate 

seniority but shall only earn vacation 

credits for the first fifty-two (52) week 

period of Parental Leave. 

An employee granted leave under this 

Article shall continue to accumulate 

seniority but shall only earn vacation 

credits for the fifty-two seventy-eight 

(5278) week period of combined 

pregnancy and Parental Leave. 

In the event of legislative changes that 

increase the length of pregnancy and/or 

parental leave, the combined pregnancy 

and parental leave will be amended to 

the maximum length of pregnancy and 

parental leave under the Employment 

Standards Act, 2000, or any legislation 

which may supersede the Employment 

Standards Act, 2000, in granting 
pregnancy or parental leave. 

15.01.05 

15.01.09 

15.01.05 a) Hours worked 

beyond forty-two (42) hours, Monday to 

Friday, must be authorized in advance by 

the Employer. These hours will be paid, 

banked, or taken as lieu time at the rate of 

time and one half (1-1/2). Banked hours 

must be cashed out by December 31 of each 

year. At the employee’s option, they shall 

receive cash or lieu time or any 

combination thereof; however, the 

scheduling of the lieu time must be 

approved by the supervisor. 

b) Paid leave provided for by 

this agreement shall be recognized as hours 

worked for the purpose of determining 

weekly overtime. 

c) For the purposes of determining the 

rate of pay for hours worked beyond forty- 

15.01.05 a) Hours worked 

beyond forty-two (42) hours, Monday to 

Friday, must be authorized in advance by 

the Employer. These hours will be paid, 

banked, or taken as lieu time at the rate of 

time and one half (1-1/2). Banked hours 

must be cashed out by December 31 of each 

year. At the employee’s option, they shall 

receive cash or lieu time or any 

combination thereof; however, the 

scheduling of the lieu time must be 

approved by the supervisor. 

b) Paid leave provided for by 

this agreement shall be recognized as hours 

worked for the purpose of determining 

weekly overtime. 

c) For the purposes of determining the 

rate of pay for hours worked beyond forty- 

two (42), the formula will be weekly gross 
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 two (42), the formula will be weekly gross 

salary divided by forty (40). 

15.01.09 For the purposes of this 

Article, the overtime divisor shall be forty 

(40). 

salary divided by forty (40) thirty-five 

(35). 

15.01.09 For the purposes of this 

Article, the overtime divisor shall be forty 
(40) thirty-five (35). 

15.02.17 Support staff shall have the ability to work 

from home up to two (2) days in a two (2) 

week period with prior approval from their 

supervisor and subject to operational needs. 

The Employer shall only be required to 

provide a laptop. In order to exercise this 

option to work from home the employee 

must provide the internet at the employee’s 
expense. 

Support staff shall have the ability to work 

from home up to two (2) four (4) days in a 

two (2) week period with prior approval 

from their supervisor and subject to 

operational needs. The Employer shall only 

be required to provide a laptop. In order to 

exercise this option to work from home the 

employee must provide the internet at the 
employee’s expense. 

15.03.05 Shift Premium 

a) An employee shall receive a 

shift premium of ninety (90) cents per hour 

for all hours worked between 5:00 p.m. and 

8:00 a.m. 

b) Shift premiums shall not be 

considered as a part of an employee's basic 

hourly rate. 

c) Shift premiums shall not be 

paid to an employee who for mutually 

agreed upon reasons works on a shift for 

which they would have otherwise been 
entitled to a shift premium. 

Shift Premium 

a) An employee shall receive a 

shift premium of ninety (90) cents two (2) 

dollars per hour for all hours worked 

between 5:00 p.m. and 8:00 a.m. 

b) Shift premiums shall not be 

considered as a part of an employee's basic 

hourly rate. 

c) Shift premiums shall not be 

paid to an employee who for mutually 

agreed upon reasons works on a shift for 

which they would have otherwise been 
entitled to a shift premium. 

16.04 Permanent employees in the support staff 

classifications at head office may be 

transferred or temporarily upgraded in the 

order of seniority to another support staff 

position in their Section, for which they are 

qualified, when another employee in their 

Section is absent for any reason. 

For the purposes of this Article, the 

Sections are: 

 

1) Accounting 

2) Negotiations 

3) Arbitrations 

4) Employee Relations 

5) Equity 

Permanent employees in the support staff 

classifications at head office may be 

transferred or temporarily upgraded in the 

order of seniority to another support staff 

position in their Section, for which they are 

qualified, when another employee in their 

Section is absent for any reason. 

For the purposes of this Article, the 

Sections are: 

1. Accounting 

2. Negotiations (OPS) 

3. Arbitrations 

4. Employee Relations 

5. Member Equity 

6. Health & Safety Worker Safety 

7. Information Technology 
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 6) Health & Safety 

7) Information Technology 

8) Membership Services 

9) Member Education/Campaigns 

10) Operations Services 

11) Organizing 

12) Payroll 

13) Pension and Benefits 

14) Print Shop 

15) Public and Government Relations 

16) Research 

18) Collective Bargaining 

19) Local Services 

20) Legal Services 

8. Membership Services 

9. Member Education/Campaigns 

Campaigns, Policy Research & 

Education 

10. Communications 

11.  Operations Services Facilities 

(Operations Services, Print Shop, 

& Mailroom) 

12. Organizing Certifications & 

Mergers 

13. Payroll 

14. Pension and Benefits 

15.  Print Shop 

16.  Government Relations 

17. Collective Bargaining Negotiations 

(BPS & CAAT)  

18. Research 

19. Local Services 

20. Legal Services 

17.12.03 If the Employer deems it necessary, 

transportation or a transportation allowance 

will be provided to an MDT. 

a) Temporary employees and MDTs who 

are eligible for transportation assistance 

under Article 17.11.01 and Article 

17.11.03 will have the transportation 

allowance as per Article 17.11.02 pro- 

rated in the month of their appointment 

to a position eligible for the allowance 

and pro-rated for the month in which 

they cease to be entitled to the 

transportation allowance. 

b) Notwithstanding the above, an MDT 

assigned to or participating in 

exclusively OPSEU/SEFPO 

membership activity while under an 

MDT contract, will warrant pro-rating 

of the monthly transportation 

If the Employer deems it necessary, 

transportation or a transportation allowance 

will be provided to an MDT. 

a) Temporary employees and MDTs who 

are eligible for transportation assistance 

under Article 17.112.01 and Article 

17.112.03 will have the transportation 

allowance as per Article 17.112.02 pro- 

rated in the month of their appointment 

to a position eligible for the allowance 

and pro-rated for the month in which 

they cease to be entitled to the 

transportation allowance. 

b) Notwithstanding the above, an MDT 

assigned to or participating in 

exclusively OPSEU/SEFPO 

membership activity while under an 

MDT contract, will warrant pro-rating 

of the monthly transportation 

allowance. (e.g. one [1] day off to 
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 allowance. (e.g. one [1] day off to 

attend MERC meeting as an 

OPSEU/SEFPO member results in their 

transportation allowance being reduced 

by 1 /30th of the monthly allowance). 

attend MERC meeting as an 

OPSEU/SEFPO member results in their 

transportation allowance being reduced 

by 1 /30th of the monthly allowance). 

17.14.02 The Employer shall provide for a seasonal 

clothing allowance of seven hundred dollars 

($700) per year for Service Staff, with 

receipts. 

The Employer shall provide for a seasonal 

clothing allowance of seven nine hundred 

dollars ($7 $900) per year for Service Staff, 

with receipts. 

17.14.03 The Employer shall provide a yearly safety 

footwear allowance of up to two hundred 

dollars ($200) per year with receipts for 

those employees who are required to wear 

safety footwear. 

The Employer shall provide a yearly safety 

footwear allowance of up to two four 

hundred dollars ($2 $400) per year with 

receipts for those employees who are 

required to wear safety footwear. 

17.21 OPSEU/SEFPO will match OPSSU’s 

contributions to a maximum of ten 

thousand dollars ($10,000) per year to assist 

OPSSU members who wish to participate in 

Coalition of Black Trade Unionist (CBTU) 

activities in accordance with the OPSSU 

policies and constitution. OPSSU will 

distribute the financial support in 

accordance with the OPSSU policies and 

constitution. 

OPSEU/SEFPO will match OPSSU’s 

contributions to a maximum of ten twenty 

thousand dollars ($120,000) per year to 

assist OPSSU members who wish to 

participate in Coalition of Black Trade 

Unionist (CBTU) activities in accordance 

with the OPSSU policies and constitution. 

OPSSU will distribute the financial support 

in accordance with the OPSSU policies and 

constitution. 

18.11 Any pay increase will be retroactive to the 

date of the submission of the job 

questionnaire. The retroactive pay shall not 

exceed six (6) months. 

Any pay increase will be retroactive to the 

date of the submission of the job 

questionnaire, or in the case of a new 

position when the incumbent first began 

working in the position. The retroactive 

pay shall not exceed six (6) months. 

18.15 If the JJEC is unable to agree on the 

points to be assigned to any sub factor, 

or if a dispute exists concerning the 

salary range of a particular job, the 

matter will be referred to a mediator 

arbitrator from the list below. The 

Parties agree to use an expedited process 

with a decision to be rendered within 

thirty (30) days of the hearing. 

Kevin Burkett Brian Keller 

If the JJEC is unable to agree on the points 

to be assigned to any sub factor, or if a 

dispute exists concerning the salary range 

of 

a particular job, the matter will be referred 

to a mediator-arbitrator from the list below. 

The Parties agree to use an expedited 

process with a decision to be rendered 

within thirty (30) days of the hearing. 

Kevin Burkett Brian Keller 
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 Michelle Flaherty Mort Mitchnick 

Jim Hayes Barry Stephens 

Michelle Flaherty  Mort Mitchnick 

Jim Hayes Barry Stephens 

Ian Anderson Dale Hewat 

Adam Beatty Janice Johston 

Peter Chauvin Kumail Karimjee 

Reva Devins Heather Ann McConnell 

Maureen Doyle Annie McKendy 

Bernard Fishbein Brian McLean 

Daniel Harris Sara Slinn 

22.09 ARTICLE 22 - INSURANCE, HEALTH 

& DENTAL PLAN 

 

(Not applicable Temp, PPT or MDT unless 

otherwise noted) 

 

Permanent Part-Time Benefits 

(Applicable to PPT only) 

Permanent part-time employees are 

entitled to participate in the group insurance 

plans. 

The Employer shall pay: 

a) For STD, LTD and Life 

Insurance: one hundred percent 

(100%) of the premium. For the 

purpose of clarity, it is 

understood that benefit 

entitlements, under this Section, 

will be the same percentage that 

the regular weekly hours of 

work bear to full-time weekly 

hours. 

b) For all other insured benefits: 

twenty percent (20%), forty 

percent (40%), sixty percent 

(60%) or eighty percent (80%) 

of the monthly premium, 

whichever is closest to the 

percentage that the regular 

weekly hours of work bear to 

full-time weekly hours. 

c) The employee shall pay the 

balance of monthly premium 

through payroll deduction. It is 

understood that employees shall 

ARTICLE 22 - INSURANCE, HEALTH 

& DENTAL PLAN 

 

(Not applicable Temp, PPT or MDT unless 

otherwise noted) 

 

Permanent Part-Time Benefits 
 (Applicable to PPT only) 

 Permanent part-time employees 

are entitled to participate in the group 

insurance plans. 

 The Employer shall pay: 

e)   For STD, LTD and Life 

Insurance: one hundred percent 

(100%) of the premium. For the 

purpose of clarity, it is 

understood that benefit 

entitlements, under this Section, 

will be the same percentage that 

the regular weekly hours of work 

bear to full-time weekly hours. 

 

f)   For all other insured benefits: 

twenty percent (20%), forty 

percent (40%), sixty percent 

(60%) or eighty percent (80%) of 

the monthly premium, whichever 

is closest to the percentage that 

the regular weekly hours of work 

bear to full-time weekly hours. 

g)   The employee shall pay the 

balance of monthly premium 

through payroll deduction. It is 

understood that employees shall 

have the right to opt in/out of the 

benefit coverage in this Section. 
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 have the right to opt in/out of the 

benefit coverage in this Section. 

Once opted-in an employee shall 

remain in the selected insured 

benefits. 

d) PPTs who are assigned for four 

(4) continuous months in an 

acting position, will have their 

benefits under this Article paid 

in accordance with the 

percentage that the regular 

weekly hours worked during the 

extended assignment bear to 

full-time hours. This will apply 

until the extended assignment 

ends. 

Once opted-in an employee shall 

remain in the selected insured 

benefits. 

h) PPTs who are assigned for four 

(4) continuous months in an 

acting position, will have their 

benefits under this Article paid in 

accordance with the percentage 

that the regular weekly hours 

worked during the extended 

assignment bear to full-time 

hours. This will apply until the 

extended assignment ends. 

26.04 Wellness 

OPSEU/SEFPO shall establish a 

Wellness Fund of seventy five thousand 

dollars ($75,000) in each year for 

permanent full-time and part-time 

employees for the purpose of health and 

wellness activities. Such activities shall not 

include any services covered by 

paramedical coverage in the insured 

benefits plans. 

Each permanent full-time and part- 

time employee shall be reimbursed up to 

four hundred dollars ($400) with receipts 

from the year of the claim, each calendar 

year for health and wellness activities. 

Employees are to attach the receipt to their 

timesheet and submit it as an expense for 

reimbursement. 

Wellness 

OPSEU/SEFPO shall establish a 

Wellness Fund of seventy five one hundred 

thousand dollars ($75,000 100, 000) in each 

year for permanent full-time and part-time 

employees for the purpose of health and 

wellness activities. Such activities shall not 

include any services covered by paramedical 

coverage in the insured benefits plans. 

Each permanent full-time and 

part-time employee shall be reimbursed up 

to four hundred dollars ($400) with receipts 

from the year of the claim, each calendar 

year for health and wellness activities. 

Employees are to attach the receipt to their 

timesheet and submit it as an expense for 

reimbursement. 

Appendix 

A 

 Add Administrative Assistant (Arbitration & 

Benefits Units) to Salary Range 7 – Support 

Staff 

 

Add Senior Accounts Payable Clerk to 

Salary Range 7 – Support Staff 

  AODA compliance – The parties agree to 

make formatting changes during the vetting 
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  process to ensure the collective agreement is 

AODA compliant. 

 

Dated in Toronto, Ontario on the 12th of February, 2025. 

For OPSSU: For OPSEU/SEFPO: 
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6.04 Joint Workload Committee 

6.04.01 The Employer and the Union recognize and are committed to reviewing 

and resolving any workload issues that are presented to the committee for review. A 

joint employee/employer committee shall be established in order to review workload 

issues. Such committee shall be made up of not more than three (3) members of each 

of the Parties. The Committee shall meet at a minimum three (3) times per year and 

shall establish terms of reference which shall be reviewed yearly by the committee. 

The Union’s representative(s) shall suffer no loss of salary or benefits in carrying 

out these functions including attending meetings and preparation time of up to two (2) 

hours per meeting. 

6.04.02 a) An employee who has a workload dispute shall first raise it as a 

complaint with their Supervisor. Failing resolution by the Supervisor, the employee may 

refer the dispute to the Workload Committee. 

b) The Committee shall develop and update from time to time, processes and/or 

tools to measure the workload of individual employees and individual positions. All 

workload complaints will be investigated by the joint committee in a timely manner and 

the committee shall make recommendations to the Employer on the outcome of the 

investigation and its suggested remedy of the workload dispute. The committee’s 

investigation, recommendations and action to alleviate identified workload issues, shall 

be concluded no later than ninety (90) days following receipt of the complaint. 

c) The decision of the Joint Workload Committee shall be forwarded to the 

employee within ninety (90) days of the receipt of the complaint by the Joint Workload 

Committee. Upon receipt of the decision or the expiry of the ninety (90) day period, the 

employee may file a grievance in accordance with Article 8 of the Collective Agreement. 

LOU: Workload 

The parties share a joint interest in addressing workload issues in the workplace. 

The parties commit to contracting the services of a consultant mutually agreed 

between the parties and paid by the Employer within one hundred and twenty 

days (120) days of the ratification of the agreement to assist the Joint Workload 

Committee in developing processes and tools to measure standard workloads of 

positions in accordance with Article 6.04.02 (b). 

In addition to the up to three (3) Union members of the workload committee, the 

Employer will permit the release of an additional two bargaining unit members 

from time to time to assist the Joint Workload Committee in developing 

processes and tools to measure standard workloads of positions in accordance 

with Article 6.04.02 (b). 
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10.03 Probationary Employees 

10.03.01 c) – new 

No later than thirty (30) calendar days before the expiry of a newly hired 

permanent (or permanent part-time) employee’s probationary period, the 

employee will be informed of their progress in meeting the duties and 

responsibilities of the position, and any areas of improvement. Where the 

Employer identifies areas of improvement, the Employer shall specify the areas 

where improvement is needed and the supports and resources that the Employer 

will provide to the employee. 
 

 

11.01.06 When permanent employees are assigned to acting positions outside the 

Bargaining Unit for purposes other than replacing an employee who is on leave of 

absence, the resulting home position vacancy must be posted as a permanent vacancy 

after six (6) months twelve (12) months, unless otherwise mutually agreed. 
 

 

11.02 Method of Filling Positions/Vacancies 

11.02.01 

a) (i) Permanent employees with more than eighteen (18) months in the Bargaining Unit 

shall receive first consideration, before anyone else inside the Bargaining Unit is 

considered for all posted positions/vacancies. 

(ii) Where there are no qualified applicants as per 11.02.01 (a) (i) above, permanent 

employees with less than eighteen (18) months in the Bargaining Unit shall receive next 

consideration, before anyone else outside the Bargaining Unit is considered for all 

posted positions/vacancies. 

b) (i) A permanent employee whose application demonstrates that they meet the 

requirements for the position as posted shall be invited to participate in the full 

competition process. 

c) Where all other factors skills, abilities, qualifications, knowledge and experience 

are relatively equal, appointment shall be made of the applicant with the greatest 

seniority. 



4  

d) Where the successful candidate of a job competition declines the job offer, the 

Employer shall offer the position to the runner-up(s) in the competition, provided the 

candidate had a passing score in the competition. 

e) Qualified temporary employees and aAll qualified applicants in a particular job 

competition from outside the OPSSU bargaining unit, in accordance with the 

Collective Agreement, shall compete for a bargaining unit positions in the same 

manner as permanent employees, including using the same testing, interviews, 

and/or scoring. 

f) The Parties agree that the Employer need not grant interviews to temporary 

employees and applicants from outside the OPSSU bargaining unit if they do not 

pass the testing that forms part of the job competition. 

g) Any OPSEU/SEFPO member who participates in testing, interview panels, or 

scoring of a competition for positions in the OPSSU bargaining unit shall not 

compete in a competition for the same position for a period of twelve (12) 

months following the completion of the competition. 
 

 

 
11.02.02  The Employer need not consider any Pro-Tech employee applying for a 

permanent position or temporary vacancy until they have completed twenty-four (24) 

eighteen (18) consecutive months of service in their current position. 

11.02.04   The Employer shall exercise its discretion under Articles 11.02.02 or 

11.02.03 above in an equitable manner. 
 

 

11.02.08 i) h) This provision is not intended for employees in the same job classification 

to change venues or to change assignments within the same classification. 

11.02.08 h) 11.02.09 Temporary Assignments 

(Applicable to Permanent and Temporary Employees) 

An OPSSU Bargaining Unit member in a any temporary assignment will not commence 

another temporary assignment, with the exception of assignments under Article 

16.05, prior to the conclusion of the employee’s current temporary assignment. However, 

the employee can apply for any permanent vacancies that arise. 

NOTE: Notwithstanding the language above, where the Union and the Employer agree, an 

employee may start another temporary assignment prior to the end of the employee’s 

current temporary assignment where there is an urgent operational need, or where the 
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new temporary assignment would be a developmental opportunity for the employee, or 

where it would promote the diversity, equity and inclusion initiatives of OPSEU/SEFPO. 

NOTICE: The Employer will rely upon different assessment methods in the exercising of 

Article 16.05. 
 

 

11.04 Trial Period 

11.04.01 

a) In the event the successful applicant is unable to perform the requirements of the 

position in a satisfactory manner, within a period not exceeding three (3) months 

worked in the position; the employee shall be returned to their former position 

without loss of seniority, and their salary will be adjusted to the appropriate step in 

their former position. 

b) For the purpose of Article 11.04.01, time worked in the position will not include 

leaves of six (6) consecutive working days or more provided by this agreement 

or statute. 

The trial period may be extended by mutual agreement between the Parties. The 

extension of the trial period may not exceed three (3) months worked in the 

position, in the case of permanent full-time employees, or sixty (60) days 

worked, in the case of permanent part-time employees, beyond the original trial 

period. 
 

 

11.05 Temporary Employees 

(Applicable to Temp only) 

Temporary employees may compete for permanent positions provided they have been in 

the active employ of the Employer for nine (9) six (6) months after the internal search as 

referenced in Article 11.02 and prior to the Employer posting the position/vacancy to the 

public. 
 

 

13.04.02 Parental Leave 

a) The Employer shall grant parental leave of absence without pay to an employee 

who has at least thirteen (13) weeks continuous service. 
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An employee requesting such leave must give the Employer at least two (2) weeks 

written notice of the date the leave is to begin. 

b) The leave of absence shall be in accordance with the provisions of the 

Employment Standards Act. 

c) Parental leave will be up to sixty-three (63) weeks. An employee is entitled to 

Pregnancy and Parental Leave of up to seventy-eight (78) weeks. If the employee did not 

take Pregnancy Leave, they will be entitled to up to sixty-three (63) weeks Parental Leave 

as provided in the Employment Standards Act. 

d) Parental Leave may begin: 

(i) No earlier than the day the child is born or comes into the custody, care and control 

of the parent for the first time; 

(ii) No later than the timeline in the Employment Insurance Act; and 

(iii) The Parental Leave of an employee who takes Pregnancy Leave must begin when 

the Pregnancy Leave ends unless the child has not yet come into the custody, care and 

control of a parent for the first time. 

e) An employee entitled to leave under this Article, who provides the Employer with 

proof that the employee has applied for and is eligible to receive Employment Insurance 

Benefits pursuant to the Employment Insurance Act, (Canada), shall be paid an allowance 

in accordance with the SEIBP. 

f) In respect of the period of parental leave, payments made according to the 

Supplementary Employment Insurance Benefits Plan will consist of the following: 

(i) For the first week (if a waiting period has not already been served pursuant to a leave 

under Article 13.04.01 (Pregnancy Leave)), payment equivalent to ninety-three 

percent (93%) of the actual weekly rate of pay for their classification, which the 

employee was receiving on the last day worked prior to the commencement of the 

Parental Leave; 

(ii) Up to a maximum of thirty-three thirty-five (35) additional weeks, payments 

equivalent to the difference between the sum of the weekly EI benefits the employee 

is eligible to receive and any other earnings received by the employee, and ninety- 

three (93%) of the actual weekly rate of pay for their classification, which they were 

receiving on the last day worked prior to the commencement of Parental Leave; 

(iii) An additional week payment equivalent to ninety-three percent (93%) of the actual 

weekly rate of pay to be paid at the end of the leave when EI benefits have been 
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exhausted, unless the employee is eligible for and received such payment through 

Article 13.04.01(d)(iii); and 

The maximum period an employee is entitled to SEIBP payments, through any 

combination of Pregnancy and Parental Leave arising from the birth of a child, is fifty-two 

(52) weeks. 
 

 

16.08 Temporary Assignment to Pro-Tech Positions 

Qualified permanent employees will be offered temporary assignments to Pro-Tech 

positions covered on the same basis as offered to OPSEU/SEFPO members. Such 

opportunities will be made known to the OPSSU membership and the The Employer will 

endeavour to rotate the assignments among qualified applicants. 
 

 

35.02 OPSEU/SEFPO staff participation at Convention, Regional Meetings 

and various conferences, seminars etc. shall be considered in accordance with the 

provisions below. 

NEW 

35.02.01 The Employer and the Union agree that fairness and transparency are 

integral aspects of the selection process for staff assignments and 

opportunities at Convention, Regional Meetings, Conferences, and 

Seminars (referred to in this Article as “Events”). 

35.02.02 The Employer will issue an expression of interest seeking employees to 

participate in Convention and Events. No temporary employees will be 

assigned to a particular Event, before any Permanent employees. 

Seniority will, in all assignments, be the deciding factor when all other 

factors have been considered. 

a) For Convention, where the Employer requires participation of staff for 

certain roles based on the skill and expertise required for the position(s), 

those selected staff will be given priority. All other staff shall be selected 

from those who have expressed interest based on the following selection 

criteria: 

a. Permanent employment; 

b. The roles involved and the classification of the employee, including 

regional representation where applicable; 

c. Diversity, equity and inclusion considerations; 
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d. The number of times an employee was selected to participate in 

Convention for a period of three (3) years. 

 
The Employer will provide to the Union the list of applicants, 

determination of assignments, and criteria applied for staff assignments 

selection to Convention at least ten (10) days prior to notifying employees 

of staff assignments. 

b) For Conferences related to Sectors or Divisionals, where the Employer 

requires participation of specific staff that are assigned to the work of 

that sector or division as part of their duties in the performance of their 

position and assignment, they will be given priority. All other staff shall 

be selected from those who have expressed interest based on the 

following selection criteria: 

a. Permanent employment; 

b. The roles involved and the classification of the employee; 

c. The number of times an employee was selected to participate in 

sector/divisional meetings or conferences for a period of one (1) 

year; 

d. Diversity, equity and inclusion considerations. 

 
c) For Regional Meetings/Events, opportunities to develop the relationship 

between staff and members within the particular region will be given 

priority. All other staff shall be selected from those who have expressed 

interest based on the following criteria: 

a. Permanent employment; 

b. The roles involved and the classification of the employee; 

c. The number of times an employee was selected to participate in 

regional meetings or conferences for a period of one (1) year; 

d. Diversity, equity and inclusion considerations. 
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d) For Events related to Equity Committees and Caucuses, Equity Unit staff 

will be given priority. All other staff shall be selected from those who have 

expressed interest based on the following selection criteria: 

a. Permanent employment; 

b. Diversity, equity and inclusion considerations – some conferences 

may require participation of specific staff who identify with a 

specific equity group; 

c. The roles involved and the classification of the employee; 

d. The number of times an employee was selected to participate in 

meetings or conferences related to Equity Committees and 

Caucuses for a period of one (1) year. 

 
DELETE 

LETTER OF UNDERSTANDING #14 – RE: STAFF ASSIGNMENT & PARTICIPATION 

IN OPSEU/SEFPO CONVENTION, REGIONAL MEETINGS, CONFERENCES AND 

SEMINARS 

1.   The Parties acknowledge the invaluable contributions of OPSEU/SEFPO 

employees at Convention, Regional Meetings, conferences and seminars, and the 

importance of staff feeling included and connected to the membership they serve. With a 

workforce spread across the province, the Parties also recognize that these events, 

meetings and conferences offer a significant team building opportunity, and an ability to 

strengthen working relationships between employees from different Regions. 

2.    The Employer and the Union agree that fairness and transparency are integral 

aspects of the selection process for these staff assignments and opportunities. The 

Employer commits to fair and transparent practices, and to work with the Union to 

develop mutually agreeable selection criteria to be used for the selection of staff who 

have expressed interest in participating in these opportunities, including but not limited 

to: 

(a)  Permanent employment; 

(b)  Seniority; 

(c)  Diversity, equity and inclusion considerations; 

(d)  For Regional events, opportunities to develop the relationship between staff and 

members within the particular Region; and 

(e)  The roles involved and the classification of the employee. 

Dated this 24th day of February 2023 at TORONTO, Ontario. 
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13.01 Leaves of Absence with Pay 

13.01.01 Bereavement Leave 

a) In the event of the death of an immediate family member, an employee shall be 

granted up to five (5) days leave with pay for the purpose of arranging for and attending 

the funeral, exclusive of necessary and reasonable travel time. When burial occurs 

outside the Province of Ontario, such leave may include as well reasonable travelling 

time. The application of this provision respecting spouse and common-law spouse shall 

not govern the interpretation of these terms with respect to pension. 

b) Immediate family for the purposes of this Article shall mean: chosen family, 

parents, step-parents, spouse, child, step-child, brother, sister, mother-in-law, father-in- 

law, grandparents, grandchildren, aunt, uncle, niece, nephew, brother-in-law, sister-in- 

law, step-brother, step-sister, and grandparents-in-law. 

c) At the request of the employee, the Employer may grant additional days with pay 

for bereavement leave. 

d) The Employer may grant bereavement leave in the event of the death of a person 

who is not an immediate family member. 

 

 
13.01.02 Compassionate Leave 

a) The Employer shall grant leave of absence with pay to a maximum of four (4) days 

per annum to an employee in the event of an illness in the immediate family which 

necessitates the presence of the employee. "Immediate family" shall mean: chosen 

family, parents, step-parents, spouse, child, step-child, brother, sister, mother-in-law, 

father-in-law, grandparents, grandchild and any person who is living in the person's 

household as part of the family. 

a) The Employer may grant compassionate leave in the event of an emergency in the 

immediate family as defined above. 

b) Accumulated credits may be used to extend this period for an additional seven (7) 

days. 
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13.01.04 Leave for Union Business 

… 

d) Nine months prior to the expiry of the Collective Agreement, and until a 

renewal Collective Agreement is ratified, the Employer shall grant leave without loss 

of pay to bargaining team members to attend Union caucus meetings associated with 

collective bargaining, to a maximum of two hundred (200) hours, and such time shall not 

be deducted from the Union bank. Where the two hundred (200) hours have been 

exhausted, the Employer may grant reasonable additional paid time, if required, 

upon request of the Union. 

e) The Employer may grant either paid or unpaid leave at its discretion in addition to 

the above. 

In order to meet operational requirements, the Employer may backfill, in full or in 

part, positions where OPSSU members are away from their duties on Union business. 
 

 

13.05 Personal Leave – Support and Service Staff 

(Not applicable to MDT, Temp unless otherwise specified) 

13.05.01 Support staff shall be granted nine (9) eleven (11) days per year of time 

off with pay over and above any other provision of this Collective Agreement to be taken 

at a time mutually agreed by the employee and the Employer. 

13.05.02 Service staff shall be granted nine (9) eleven (11) days per year of time off 

with pay over and above any other provision of this Collective Agreement to be taken at 

a time mutually agreed by the employee and the Employer. 

13.05.03 Such time off shall be taken as half or full days. 

13.05.04 Such time shall be scheduled, at a time mutually agreeable to an 

employee and their Supervisor. Such agreements shall not be unreasonably withheld. 

13.05.05 Such time off shall not bankable from year to year and may not be taken in 

cash. 

13.05.06 Personal Leave - Permanent Part Time 

(Applicable to PPT only) 

Permanent part-time employees in support staff positions shall be granted up to 

six (6) eight (8) days per year of time off with pay over and above any other provision of 

this Collective Agreement as follows: 
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Regularly scheduled 1 day per week 3 4 days 

Regularly scheduled 2 days per week 4 5 days 

Regularly scheduled 3 days per week 5 6 days 

Regularly scheduled 4 days per week 6 8 days 

A permanent part-time employee on a full-time upgrade will be able to access all 

seven (7) eleven (11) days after three (3) months in the acting full-time position. 

Such time off shall be taken as half or full days. and not as fractions 

thereof. 

Such time shall be scheduled, at a time mutually agreeable to an employee and 

their Supervisor. Such agreements shall not be unreasonably withheld. 

… 

13.06 All employees, including temporary employees, shall be entitled to two (2) Paid 

Personal Leave days each calendar year, in addition to any current entitlements, found 

under 13.05, to be used at the discretion of the employee, upon prior notification to the 

Employer. Such time shall be taken as half or full days. 

NOTE: Religious Days Directive shall be expanded to include personal days of 

significance 
 

 

ARTICLE 15 - HOURS OF WORK AND PAY 

(Articles 15.02.02, 15.02.03, 15.02.05, 15.02.06, 15.02.12 and 15.02.14 are applicable to 

PPT unless otherwise noted.) 

15.01 Professional-Technical Staff – Hours of Work, Compensating Time and Overtime 

15.01.01 The Union and the Employer recognize that the requirements of the Pro-Tech 
positions are such that specific hours per day or per week are not possible. 

 
15.01.02 The work week shall consist of not less than thirty-five (35) hours nor more than 

forty-two (42) hours per week, Monday to Friday. 

15.01.03 Employees in Pro-Tech classifications shall receive compensating time to a 

maximum of fourteen (14) days earned per year. for regular hours worked 

between thirty-five (35) and forty-two (42) hours per week Monday to Friday as 

follows: 
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a) Five (5) days per year automatically for Pro-Tech classifications; such 
days to be scheduled at a time mutually agreeable to an employee and 
the Employer; and 

b) Up to an aAdditional nine (9) compensating days per year may be 
earned by an employee and scheduled as above. Where a ProTech 
employee has earned nine (9) compensating days in a calendar 
year, any additional hours between thirty-five (35) and forty-two 
(42) must be authorized in advance by the Employer. 

 
15.01.04 a) Compensating time under Article 15.01.03 may not be banked from year 

to year and may not be taken in cash. 

b) Compensating time under Article 15.01.03 may be applied to authorized 

leave and used in units of full days or half days. No other fractions of days 

shall be permitted. 

15.01.05 a) Hours worked beyond forty-two (42) hours, Monday to Friday, must be 
authorized in advance by the Employer. These hours will be paid, banked, 
or taken as lieu time at the rate of time and one half (1-1/2). Banked hours 
must be cashed out by December 31 of each year. At the employee’s 
option, they shall receive cash or lieu time or any combination thereof; 
however, the scheduling of the lieu time must be approved by the 
supervisor. 

b) Paid leave provided for by this agreement shall be recognized as hours 
worked for the purpose of determining weekly overtime. 

c) For the purposes of determining the rate of pay for hours worked beyond 
forty-two (42), the formula will be weekly gross salary divided by forty (40) 
thirty-five (35). 

… 
 

15.01.09 For the purposes of this Article, the overtime divisor shall be forty (40) thirty- 
five (35). 

 

15.02.17 Support staff shall have the ability to work from home up to two (2) four 

(4) days in a two (2) week period with prior approval from their supervisor and subject to 

operational needs. The Employer shall only be required to provide a laptop. In order to 

exercise this option to work from home the employee must provide the internet at the 

employee’s expense. 
 

 

15.03.05 Shift Premium 

a) An employee shall receive a shift premium of ninety (90) cents two (2) dollars 

per hour for all hours worked between 5:00 p.m. and 8:00 a.m. 
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b) Shift premiums shall not be considered as a part of an employee's basic hourly 

rate. 

c) Shift premiums shall not be paid to an employee who for mutually agreed upon 

reasons works on a shift for which they would have otherwise been entitled to a shift 

premium. 
 

 

17.07 Support Staff 

(Applicable to PPT and Temporary Staff) 

a) A meal allowance will be paid to all employees on authorized work, and 

not working from home under the following circumstances: 

(i) All employees working past the normal meal period on a Saturday, Sunday 

or Statutory Holiday; 

(ii) Authorized work prior to and including 8:00 a.m.; 

(i) On any special work authorized by the Employer (i.e. Conventions, 

Regional Meetings, Demand-Setting Meetings, Campaigns, etc.); 

(ii) A dinner allowance will be paid for working two (2) hours overtime. 
 
 

17.12.02 An employee entitled to receive transportation assistance as identified in 

17.112.01 above is entitled to receive a transportation allowance of seven hundred 

eight hundred dollars ($700 $800) per month. Eligible employees shall have use of a 

gas card(s) (*regular gas, engine fluids, and one [1] car wash per week to a maximum 

of a twenty twenty-five dollars [$20 $25] per car wash). Employees must retain Ggas 

and car wash receipts in accordance with the organizational directive. If an 

employee does not have a motor vehicle, then they will not be issued any gas cards. 

Employees who are using up earned credits prior to retirement shall not have access to 

gas cards. 

*Note: Premium Gas fuel is only permitted once the employee has provided a copy of 

the automotive specifications setting out that such fuel is required. 

Employees in the Bargaining Unit who are not entitled to transportation assistance, and 

who are authorized to work overtime beyond 9:00 p.m., shall be compensated for taxi 

fare to their home, or between 8:00 p.m. and 9:00 p.m., shall be compensated for taxi 

fare to the nearest operating subway station; in either case, upon production of a 

receipt, up to a maximum of twenty dollars ($20). The foregoing provisions apply after 

6:00 p.m. from November 01 to February 28. 
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NEW 

In 2026, the first calendar year following ratification of this Collective Agreement, 

the weekly salary range for positions entitled to transportation assistance as 

identified in 17.12.01 will have their weekly salary range increased by one 

hundred and eighty-five dollars ($185), beyond any special adjustments or 

general wage increases. 

In the first calendar year following ratification of this Collective Agreement, the 

entitlement of a transportation allowance of eight hundred dollars ($800) per 

month will lapse. 

*Placeholder – T2200 language 
 

 

Article 22 

• Psychologist, Social Worker, Psychiatrist, Psychotherapist will not be 

subject to a maximum per calendar year and include Retirees 

• Vision care – increase to $1,500 per calendar year, remove 22.02 (e)(iii) 

• Add Occupational Therapist to paramedical practitioners. 

• Add Airway Orthotic to Medical Devices 
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ARTICLE 22 - INSURANCE, HEALTH & DENTAL PLAN 

(Not applicable Temp, PPT or MDT unless otherwise noted) 

22.09 Permanent Part-Time Benefits 

 (Applicable to PPT only) 

 Permanent part-time employees are entitled to participate in the group insurance 

plans. 

 The Employer shall pay: 

a)   For STD, LTD and Life Insurance: one hundred percent (100%) of the premium. For 

the purpose of clarity, it is understood that benefit entitlements, under this Section, 

will be the same percentage that the regular weekly hours of work bear to full-time 

weekly hours. 

b)   For all other insured benefits: twenty percent (20%), forty percent (40%), sixty 

percent (60%) or eighty percent (80%) of the monthly premium, whichever is closest 

to the percentage that the regular weekly hours of work bear to full-time weekly 

hours. 

c)   The employee shall pay the balance of monthly premium through payroll deduction. 

It is understood that employees shall have the right to opt in/out of the benefit 

coverage in this Section. Once opted-in an employee shall remain in the selected 

insured benefits. 

d)   PPTs who are assigned for four (4) continuous months in an acting position, will 

have their benefits under this Article paid in accordance with the percentage that the 

regular weekly hours worked during the extended assignment bear to full-time hours. 

This will apply until the extended assignment ends. 

Renumber subsequent 
 

 

26.04 Wellness 

OPSEU/SEFPO shall establish a Wellness Fund of seventy five one hundred 

thousand dollars ($75,000 100,000) in each year for permanent full-time and part-time 

employees for the purpose of health and wellness activities. Such activities shall not 

include any services covered by paramedical coverage in the insured benefits plans. 

Each permanent full-time and part-time employee shall be reimbursed up to four 

hundred dollars ($400) with receipts from the year of the claim, each calendar year for 
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health and wellness activities. Employees are to attach the receipt to their timesheet 

and submit it as an expense for reimbursement. 
 

 

TERM: 2 years 

WAGES: March 10, 2025: 3% 

March 10, 2026: 3% 
 

 

LETTER OF UNDERSTANDING #17: Re: Contracting Out 

The parties agree that as a part of the current staffing review they will discuss the issue 

of ongoing services that are being provided by outside service providers with a view of 

trying to bring these services in house. 

The parties further agree that as OPSEU/SEFPO opens new facilities, the Employer will 

make reasonable efforts to keep as many services in house as possible. 

The Employer agrees that within ninety (90) days of ratification of this agreement that it 

will provide a list to the Union of ongoing services that are being provided by outside 

service providers. 

The parties also agree that benefit services and the EFAP are not included in these 

services. 
 

 

LETTER OF UNDERSTANDING 

Re: Check In Meetings 

The Employer’s “Check In” program shall have no negative consequences for any 

bargaining unit employee. The Employer shall not rely upon check in / career 

coaching in support of their position in progressive discipline, which includes any 

grievance and/or arbitration process arising from the discipline. 
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LETTER OF UNDERSTANDING 

Re: Transportation Allowance 

The parties acknowledge that in the 2025 round of bargaining, the monthly 

Transportation Allowance was rolled into the wage rates for employees covered 

by Article 17.12.02 beginning in 2026 and the monthly transportation allowance 

payment was removed from the collective agreement at that time. 

 
 
 

 

Dated in Toronto, Ontario on the 13th of February 2025. 

For OPSSU: For OPSEU/SEFPO: 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 


